Resetting Password Via Mobile Device — ADP ESS

1. Head to www.myadppayroll.com.au

2. Enterin:
A) Client ID: SP45865
B) User ID: Employee number including the zero
C) Click on the “Forgot Your Password?” Link

AR

IN THE BUSINESS OF YOUR SUCCESS™

Secure Client Login Please enter your Client ID, User ID and
Password_

Client ID: SP45865

User ID: 022669

Password:

Remember Me: I

Terms and Conditions | Privacy

Welcome to ADP K ing your

For queries related to this site Protect your PC

Install and keep anti-virus software up to date

ntact your employer e .

nract your Client
Support representative

Do not op chments from sources you don't recognise
Only install software from trusted sources

- Regularly | security patches

It will take you to a new window (shown below).

3. A) Enter in the same details as steps 2a and 2b
B) Click Submit

e ———]


http://www.myadppayroll.com.au/

Resetting Password Via Mobile Device — ADP ESS

4. Select Communication Channel (via mobile is SMS)

PLEASE NOTE: if SMS channel doesn’t show, you need to select email channel. Once you go into
your profile, re-enter your mobile number. This will reset the system and then next time you will
have the SMS channel.

Select Channel

SMS

EMAIL

5. If you selected SMS you will receive a Verification code to your mobile device (shown
below).
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Text Message
Today 10:40 am

Your ADP verification code to
initialise a password reset is : Confirmation
714207

Please note that the verification
code will expire in 15 minutes

Verification code will be sent to

CONFIRM

Please note: The verification code will expire in 15minutes so be sure to do this right away.

6. Enter the verification code
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7. Enter new Password

8. You’re Done ©

Your password has been reset. Use this password to log
in to your account.




